Nelson Lam
243 Lake St.
San Francisco CA 94108

Jul 2nd 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have switched away from ATT and went with their competitor because of their unethical practice
and predatory pricing. After I switched, to my surprise, my bill actually went down almost 50% for
a faster service. I was getting 5-10 Mbit internet transmission with ATT before my switch to fiber
and receiving almost 1Gbit transmission speed at a much lower cost. If ATT or any of the big
telecom companies have no competition, I can expect the cost of my service to go back up or even
quadruple of what I was paying before my switch and with a lower quality of service.

Internet is now a part of my life and my business. I am just a small business owner. If any of my
cost goes up, I'll have to pass that cost to my customer and in turn drive up the cost for everybody

else.

I sincerely request that FCC to maintain a competitive market and allow the competition to keep the
cost down while enhancing the service. Thank you.

Nelson Lam



